
Before You Begin, Please Note: 
 

• CAUTION: Wireless connections are not secure.  If y ou need a secure 
connection, please use the open ports or the librar y user workstations. 

• Users are responsible for configuring their own hardware and software.   
• Read the “You Must Have” and “Getting Started” sections below before proceeding 

to the setup instructions (reverse side). 

Connect Your Laptop to the  
UCSB Libraries’ Network! 

You Must Have: 
 
• Your own laptop computer with Internet browser software installed 
• A wireless adapter with TCP IP installed.  The adapter must support 802.11a, 

802.11b, or 802.11g. 
• UCSBnetID and password* 

Getting Started: 
 
• Before connecting to the network, you may need to reconfigure your network 

settings to use DHCP (follow the instructions on the reverse side). 
• CAUTION:  If you are using networks at other locati ons, make notes of your 

existing settings before making changes and move th em to “Alternate 
Configuration”. 

• Once you are configured to use DHCP, connect to the network by opening your 
browser software.  You will automatically be directed to the log-on page. 

• Log on using your UCSBnetID and password*. 

Trouble Shooting Tips: 
 
• Be sure that you are connecting to the UCSB wireless network. 
• You may need to restart your computer after changing the settings. 
• Didn’t find any networking options?  You will need to install the networking options 

from the operating system software that came with your laptop.  Verify that the 
wireless adapter is visible in your network connections.  You might need to eject the 
card and reinsert it.   

• Your wireless adapter may not be functioning properly – seek advice from your 
normal computer service. 

• NOTE:  This service may not work with every laptop computer. 
 
We cannot help you with hardware and software probl ems.  If your laptop is 
unable to use the network after following these ins tructions, please seek 
assistance from your normal computer service. 
 

* Students:  U-Mail ID; Faculty/Staff:  ID used for E-Grades or CorporateTime. 
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First Steps 
 

For your first time on the USCB Wireless Web network, a box 
should pop up.   Select USCB Wireless Web by highlighting it 
and click Join .   
 
Also, make sure that “remember this network” is checked.  
That way, on your future trips to the Library, your computer will 
automatically join our wireless network. 
 
NOTE: If you don’t get the pop up box, go to the airport 
status menu. Click on the airport symbol                                         

Trouble Shooting 
 

To start off with: 
• Click on the airport symbol. 
• Select Open Network Preferences  
• Make sure your status is connected.   
• Click on the Advanced  button. 
• Select the TCP/IP tab 
• In the TCP/IP Configure window, choose Using 

DHCP. 
• Click on the OK button. 
 
 
A couple extra steps that might clear things up   
include resetting some of your computer’s 
configurations: 
 
• Renewing DHCP Lease  - sometimes when 

you’ve moved your laptop from  one network to 
another, your computer gets a little bit confused. 

     Just click on the Renew DHCP Lease button. 
 
• DNS Servers  Sometimes people get on a private  

secure network and need to change their settings.  
Deleting DNS Servers will clear things up.                           

•  Click on the DNS tab.   
•  Highlight ALL the entries in the DNS Servers   
   box. 
•  Click on the minus until the box is empty. 
•  Click OK. 
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