LibQUAL+ 2013 Survey, UC Santa Barbara Library
Addendum, Qualitative Analysis Findings

Comments Count
AS 93
Employees & Customer Service 1 82
Positive 54
Neutral 8
Negative 20
Instruction 2 1
Positive 2
Neutral 1
Negative 4
Library Account 3 4
Negative 4
IC 352
Books--print collection 4 36
Positive 5
Neutral 12
Negative 19
Books--electronic 5 16
Positive 1
Neutral 4
Negative 11
Databases 6 19
Positive 4
Neutral 2
Negative 13
ILL 1 31
Positive 21
Neutral 3
Negative 1
Print Journals 8 1
Neutral 2
Negative 5
Electronic Journals 9 44
Positive 18
Neutral 4
Negative 22
Computers--(desktop) 10 9
Neutral 1
Negative 8
Laptops 11 1
Negative 1
Periodicals 12 9
Neutral 1
Negative 8
Electronic Resources 13 30
Positive 13
Neutral 4
Negative 13
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Study Bean

Construction

Furniture--comfort

Lighting

Noise levels

Internet connection

Special Accomodations

No Comment/Blank/NA

Survey design

Survey administration

Library--do not use

General Library
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